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Technical implementation training for Dynamics 365 Business Central
SaaS resellers

Microsoft Dynamics 365 Business Central is set to become the most successful business solution available
as Software as a Service. It is built to attract the small and medium business segment due to , great value
and easy deployment. Dynamics 365 Business Central also comes with a whole web and mobile client
user experience. And finally, it supports customer tailored implementation.

Microsoft Dynamics 365 Business Central includes many new options that Value Added Resellers (VAR’s)
need to understand as part of the implementation process.

1ClickFactory presents a new 1-day course where we will cover the changes of Business Central in the old
world vs. new world format to cover the most common questions and concerns for NAV consultants. This
course covers the technical aspects of the implementation, but not the areas related to the application
functionality.

1-day Business Central technical implementation training

Subscription vs. perpetual licenses

License ordering for SaaS vs. on-prem

Managing Business Central SaaS users

Provisioning and monitoring Business Central tenants
Ways to migrate customer data to Business Central
Customizing Business Central for customer implementation
Integrating Business Central with other applications

Target audience: Dynamics 365 NAV /Business Central consultants
Format: 1 day onsite
Requirements for attendees: Experience of at least one NAV implementation.

Workshop outcome: Participants will leave the workshop with a fundamental understanding of the
changes and constraints of implementing and maintaining customer solutions in the SaaS option of
Business Central.
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